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INTRODUCTION LETTER AND EMAIL TO FAMILIES
This letter will help you introduce WatchMeGrow to your school’s currently enrolled families. We’ve provided a digital copy of this template for your convenience; download it at watchmegrow.com/marketing-toolkit. Simply add your school information and custom content, then print it on your school’s letterhead or paste it into an email to your families. 
Dear [SCHOOL NAME] Family,

We are pleased to announce that we have partnered with WatchMeGrow, America’s #1 provider of streaming video services for schools, to offer you secure online access to view your child’s classroom while he or she is in our care.

As the parent of an enrolled child, you create and manage your own account. All data, including your personal login information, is encrypted for your child’s security.

How do I sign up? 

1. Create your account by visiting watchmegrow.com/signup
2. Enter our school’s phone number: [SCHOOL NUMBER]

3. Complete the sign-up form. Here, you’ll create your own username and password.

What happens next?
· FOR YOUR CHILD’S SAFETY, YOU WILL NOT HAVE STREAMING VIDEO ACCESS UNTIL OUR SCHOOL ADMIN HAS CONFIRMED YOUR ACCOUNT.
· We will confirm and activate your account in 1-2 business days. This step is for your security so that only enrolled families have access to WatchMeGrow.

· WatchMeGrow will email you when your account is active.
How do I start streaming? 
· From your computer: 

· Visit watchmegrow.com and click on "Log In" in the upper right corner of the website 

· From the mobile app: 
· Download the WatchMeGrow mobile app for iOS or Android.

· Log in with your username and password. NOTE THAT THEY ARE BOTH CASE SENSITIVE.
To manage your WatchMeGrow account, visit watchmegrow.com/my-account. Here, you can change your password, add family members, add children, make room changes and more.

Warm regards,

[OWNER/DIRECTOR NAME]
WatchMeGrow 
24405 7th Avenue SE, Suite 201  Lacey, WA  98503  Tel (360) 528-2530   Fax (360) 528-2536
WatchMeGrow Video Streaming Service for Childcare    1-800-483-5598     watchmegrow.com
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